
Derek R. Pietras
4 Longview Ave. • Webster, MA 01570

Telephone: 774-280-4383 • derek.pietras@gmail.com

Computer Skills

- MadCap Flare - Perforce - Microsoft Office Suite

- MadCap Analyzer - Adobe Acrobat - Pages

- MadCap Contributor - Windows & Mac OS X - Keynote 

- MadCap Pulse - XML - OpenOffice

- SnagIt 12 - Adobe InDesign - WordPress

Professional Experience
MPAY, Inc: Waltham, MA – 2015 to Present
Technical Writer
Managed and updated an extensive web-based help system that stores all documentation for the Payentry family of 
payroll and accounting software. Outlined documentation chapters, wrote technical procedures, created reference 
material, and drafted best practices by working closely with Subject Matter Experts in offices across the US. 

- Rewrote stylesheet (CSS) from scratch to implement a new, cleaner design for the web-based help system 
that improves the user experience (UX) and readability across all documentation.

- Managed and wrote all customer-facing communications, including release notes, software update 
notifications, and new feature announcements.

- Crafted templates and wrote text for automatically generated customer-facing emails.
- Proposed numerous UI updates to Payentry software to improve usability.

Escher Group, Ltd: Boston, MA – 2012 to 2015
Technical Writer
Created, maintained, and managed all software manuals, release notes, screenshots, diagrams, and other technical 
documentation for the Riposte postal management software developed by Escher Group. 

- Maintained an exhaustive database for the Riposte-specific APIs, command-line utilities, and configuration 
items. 

- Developed stylesheets (CSS) for single-sourced documentation to ensure clean, consistent design across 
multiple outputs such as PDF and HTML5.

- Managed an online documentation directory, tracked frequent search terms, and updated the documentation to
meet users’ needs.

- Designed mock-up screenshots and workflows to illustrate proposed software changes.

Whittemore Library at Framingham State University: Framingham, MA – 2011 to 2012
Technical Writer Intern
Created instructional materials, tutorials, and library catalog information to assist patrons in making the best possible use 
of library resources.

- Created instructional videos, providing tutorials to students on the use of library resources.
- Maintained the Whittemore Library blog, posting on a variety of topics including How-To's on the use of e-Book 

readers and other technologies.
- Improved the library's visibility to the university community using social media such as Facebook, Twitter, and 

WordPress blogs.

Education and Honors

 Framingham State University, Framingham, MA:
◦ B.A. Magna Cum Laude with Honors in English, awarded 2012.

▪ Concentration in Writing with a minor in Communication Arts.
▪ Cumulative GPA of 3.78; repeated inclusion on Dean’s List and President’s List.
▪ Commonwealth Honors Scholar.
▪ Paul Tsongas Scholarship Recipient.

Personal Interests: Creative writing, blogging, reading, swimming, video games, and cetology.
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